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1.0 —Overview
This document will show how to maintain an AMS established Parent/Child route in DOIS.

Parent/Child routes should be avoided if at all possible. It is postal policy that delivery routes
will not cross ZIP Code boundaries unless absolutely necessary.

Definition

A Parent/Child route exists where a single carrier assignment serves deliveries that are
schemed to more than one ZIP Code and appear on only one route listing and carrier
case/labels. A true Parent/Child route can only be created in AMS by merging two existing
routes into one using the LACS/Adjust function. The child’s addresses will be found on the
parent route’s Route Listing Report and 3999X Examination of Letter Carrier Route. A Child
route is not a Miscellaneous or Auxiliary Route.

Common issues

Bar code sorters handle Parent/Child routes separately, even if both ZIP Codes are on the

same sort plan. Since EOR will contain both the parent and child routes and DOIS will only
contain the parent route, EOR volumes will need to be manually edited on the parent route
daily to include the child route’s volume.

A DCD will need to be used to perform street data collection, because the DOIS 3999-Manual
Entry form will not contain the child route’s sector segment information. The AMS Form
3999X version will contain both the parent and child portions and may still be used for a hard
copy back-up with the DCD.

Initial Preparation

Before any action is taken to modify existing routes in DOIS, it must first be determined that a
true Parent/Child route scenario exists in AMS for the routes in question. You may verify this
by contacting your local AMS office.

If a recent change has been made in the AMS database, you will need to wait for the Sunday
night update to DOIS before modifying the route structure in DOIS.
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2.0 Procedures

2.1 Maintain Unit Information

If a Parent/Child route exists in AMS, DOIS should only contain the Parent route.
In the example below, 95046 is the parent of a Parent/Child route. If the child route exists in
DOIS, it should be deleted in Maintain Unit Information after first establishing the route values
for both routes. If you add or delete routes to a DOIS Unit, you will need to re-configure your
DCD with a new route file. (Options>Utilities>DCD Configuration-Mail Volume>Load Route

Data.)

Maintain Unit Information

— Indicators and ‘window Setup

— Regular and Miscellaneous Route [nformation

=101 x|

— Unit Indicators
v Routers
[~ Office Break

[ PM Mai

[~ EPM Office

[~ Apply 701 Fule

[~ Apply 200 Man *ears Rule

— Scheduled Day OFf Status Setup

" Ratating 500

¢ Fixed 500
—Workload Statuz Setup
Owertime Hours Linit: 0:00 jl
IUndertime Hourg Limit: 0.0 j
— Capture kail Yolume Setup
Letter Factor Threshold: 1.25 j
Flat Factor Threshold: 1.258 ill

* Regular Routes

" Mizcellaneous Routes

Dizplay |

Regular Boutes

Route A | BaseHrzs
95025 M 816
35026 M 813
95027 M 8.04
98028 M 7.98
35029 M 818
35038 N 520 e
95040 M 817
35042 N £.05 Delet= |
35043 M 7.85
95044 M 8.05
95046 M 2.03
95047 M a.0
36005 M 8.0z
96030 M 8.08
9E041 M 8.08 | |
36045 M 8.09 -
Save Cloze
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2.2 Maintain Carrier Assignment

Assign carrier to the Parent route.

elivery Operations Information System {DOIS)

File  Application  Cpkions  YWwindow  Help
Workload Status Supervisor Workbench

aintain Carrier Route Assignments

— Carriers Azsigned ta Lnit
MHame Type Rie fzgnmt
BLAMCHETTE,R R REG 95023
COMDOM JR.R G REG 95025
CHAFUT,E & REG 95026
ABBATE. R Y REG 95027
CARPEMTIER, PF REG 95028
BROWHM, K. M T-E 95031
BESSETTE. M J T-E 95032
PAREMTEAL, P N T-E 95033
FITZGERALD, M M FTF 95034
WHITACRE, R K T-E 95035
MANM, J G FTF 95036
OUILLETTE. G & T-E 95037
GalLIM, D L REG 95038
LECLERC.G G REG 95040
DEARBORM, B E REG 95042
SCOCO, D A REG 95043
DURDA, B J 95046
GRAY, CJ REG 95047
TEFER. G ' REG 95073
MOISOM, M R REG 96030 =
MHew Edit Delete

=101 x|

= Carrier [nformation

Emp 1D I Search |
- Emplayes

Last: First: Iitial

Fin #: Pay Loc:

Seniarity D ate: =1 Hire Date: =1

Ernp Type: Des Ack:

Harne Delivery Unit [ MSF Uszer 1D: I
= wark Assignment

Type: Fte ZIF Code:  Route Hbr:

Route Start Date: =l

Save Cloze
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2.2 Route Base Information Maintenance

Assign the base data for parent and child portions to the Parent route.

elivery Operations Information System (DOIS)

File Application Cptions

window Help

oute Base Information Maintenance

0]z
Route Number: |g5g45 vl Display |
_@ Travel Infarmation I
— Type of Foute Lazt Inspection Date;  04/09/2005 Lazt Adjustment Date:
= Residential I Ausiiary —Basze Times — Mail Yalurne i P
" Busi 3
ETESS I™ Satuday NonDelivered | Office Time: 1:57 Letter Volume: 388 0
" Mined
] Street Time; B:05 Flat ¥ olume; 473 i
— Tupe of Deliven _
 Foot (= Park and Loop Total Tirne: 802 Tatal Volurne: 861 ]
" Dismount " Other Rauter Time: 0:00 DPS Percert: 21 %
# Cuidlie i ailzd * Fired Office Time: 032 Baze Parcels: 12
— Full Cowerage Factor Parcels Over Baze——
00000 1000 — Poszzible Deliveries
Per 100 Res Deliveries Per Parcel - Percert To Standard Baze PDs: 363
e chedule Percent Ta Standard: =1 4 Current PDs: 518
Daily Saturday
Begi:  [ora0aM =1 [oraoam = 7 et e e
= = Regular Carrier: DURDA, B J
L g : = 0315 AM =
save: |08 15AM = :I' Hire Date: 051211979
. : = D3:50PM =
Retum:  |0350FM — = Date Assigned to Route:  01,/10/2002
End: 04:00 P j 04: 00 P j Replacement Camier~ OUILLETTE, G A
I * Fired Office Time includes Line Items 14, 15, 16, 18,19, 20, 21. Save Cloze
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2.3 Create New Pivot Plan

All sector segment information for both routes will be found in the parent route.

Delivery Operations Information System (DOIS)

File Application Cptions

Window Help

Workload Status

Supervisor Workbench

Pivot Plan Maintenance o ] 4
Route Mumber: |95U45 'I Display |
r Piwat Plan
% Create or Edit Logical Groups i~ Assign Break Locations
- Trsel | Dby | Dlwry | Pozs f g . =
Duration Patrr | Mthd | Class | Divry Firzt Drelivery Lazt Delivery =
p LG 007 Othr (M= 15/ 40 CANAL 5T 10 CAMNAL 5T s
LG 15 Othr [RES 25|75 SAIMT PAUL 5T 113 SAINT PALL ST
LG 0:28 Othr [RES E5/53 MENDOM RD 395 MENDON RD
LG 013 Othr M E1/403 MENDON RD 403 MENDON RD
LG 0:50 Othr [RES 42|1 DEBORAH AVE 2CYMTHIA DR
LG 0:10 Othr [RES 3|3 OBELINE DR 2 0OBELIME DR
LG 0:20 Othr M= 738|400 MENDON RD 10 RHODES AVE
LG 0:35 PLL M= 41| 450 RHODES AVE 140 RHODES AVE
LG 0:08 PLL [RES B/581  4TH AVE 848 3RD AVE
LG 017 PLL [RES 25|33 5COTIA 5T 57 SYCAMORE 5T
LG 0:08 FiL [RES 9/E37  4TH AVE 119 RHODES AVE
LG 12 PiL [RES 20|171 RHODES AVE 531 ETH AVE
LG 0:04 PiL [RES 4/11 COMSTOCK CT 12 COMSTOCK CT
LG 13 Otke [RES 10405 RHODES AVE 245 MENDON RD
LG 14 Otkr [RES 16|38 WELCOME 5T B2 MEMDON RD -
Create Mew Pivat Plan | Total Duration for Selected Rows  0:00:00 Create Logical Group | Erpand Loaizal Group |
Azzign Foube Proximity | Save | Lloze |
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2.4 MSP Base Information Maintenance

MSP points should reflect the entire delivery route.

scan points exist under the parent route.

In our example, both parent and child MSP

MSP Base Information Maintenance il
Route Number: IH5046 :Iv Wisplay |
hanhaged Service Paints
Address Label Location Sched Time Sched Saturday
Interval MHan-Delivery
3 ot Case 315 00 Y
Depart to Foute Out Door 8:26 A 011 M el
First Delivery 10 MILLST APT 1 Box Lid 8:35 AM 008 M
Addiess 395 MEMDOM RO APT 1E Box Lid 902 A 028 M Edit |
Address 1 DEBORAH AWE Bow Lid 3:37 Ak 0:34 M
Address 3 OBELIME DR Bow Lid 10:27 A 0:50 M
Addiess 410 RHODES AVE Box Lid 11:44 AM 117 M Delete |
Addiess 171 RHODES AVE Box Lid 1236 P 052 M
Addiess 485 RHODES AVE Box Lid 12:55 P 019 M
Address 17 FOUMTAIN 5T Bow Lid 1:19 PH 0:24 M
Last Delivery 70 SAIMT PAUL ST APT 1 Bow Lid 2:39 P 1:20 M
Fietum to Office In Door 350 PM 111 N
Help | Request Labels | Close I
MSP Location Report RESTRIOTED WEOMATION
Deltvery Unit 0289501
Route Numbet 45088
Reégular Carner DURDA B J
Type Address Label Location Schodled Scan Tene Scheduled kterval
Hot Case w HalCase 814
Depan 10 Roule B— | OutDoor 326 on
First Deltvery | 10 MILLST APT 1 ?\?‘L,}\ ‘E | Box Lid | 835 008
Address | 325 MENDON RD APT IE TOVADT gy L 202 028
Address 1 DEBORAH AVE JOURD | gy, iy | 937 034
Address | 3 OBEUNE DR IOUAD T uoy g \02r 050
Address | s10RHODES AVE 950406 box i 1148 117 ]
Address 171 RRODES AVE 95046 sox Lt 1236 0452
Address 485 RHODES AVE 05046 BoxLid 1285 019
Address | 17 FOUNTAIN ST 06046 | BuxLid 1219 124
Last Dallvary | 70 BAINT PALL BT APT 1 06046 Bor L [ 1430 120 ‘
Return ta Office | In Door 1550 m -
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2.5 Capture Mail Volumes-Manual

After you are certain that you have received all of the EOR downloads for the day, find the
child route’s volume in the CPC End-of-Run report and manually edit mail volumes on the
parent route in DOIS Capture Mail Volumes-Manual as shown below:

/3 CPC-EOR Report - Microsoft Internet Explorer -10] x|
File Edit Wiew Favorites Tools Help | :f'
N A - M\ . 3 3 R —
G Back ~ (gJ - \ﬂ @ ._lj | /.j Search ‘?/'\'( Favorites Q‘} | = - E 'ﬁ
Address I@ httpeffepe fepiebyserviet fgov, usps. cpe. CpecRepart j Go |Links »
]

End-of-Run Carrier Piece Counts
for ZIP Code 02896

From 10/21 /2006 at 10:00:00 through 10/23,/2006 at 10:00:00 for letters
From 10/21 /2006 at 06:00:00 through 10,/23 /2006 at 06:00:00 for flats

[ carrier [9-DIG STR [MULT-PT [FIRM [COA [NDD [TMP [WIN [CASED [FLATS [ DPS | TCR

[ coos || o 77| of of 1[ of 2] a7 29[ 1712[ 2028

[ coan || o &7 o[ o of 1] 8] &7 419[ 1887[ 2353

[ cost || o 28] o[ af af of &) 28] 24a[ 1s07[ 2081

[ cms | o 3 o of z2[ 1 1 1513

[ cma | o st of of of of s s s7[ 1401]) 1569

[ Total'c | o 249] o of 3[ 27 85| 9549

[ carrier [9-DIG STR [MULT-PT [FIRM [coA [NDD [TMP [win [caseD LaTs | DPs [ TCR
/3 CPC-EOR Report - Microsoft Internet Explorer 1o)==

File Edit ‘iew Favorites Tools Help | :f’

G Back - -J - d @ _;ﬁ /-__) Search “gn'\'( Favarites e} | <]~ L__?_ - _J E| ﬁ
Address Iﬁj http:jicpefcpoiwebiservletfgov . usps .cpo. CpcReport j Go | Links **

End-of-Run Carrier Piece Counts
for ZIP Code 02895

From 10/21/2006 at 10:00:00 through 10/23/2006 at 10:00:00 for letters
From 10,/21/2006 at 06:00:00 through 10/23/2006 at 06:00:00 for flats
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[ co24 || Bl 13[ o 74[ of of of 13[ a04] 1714] 1931
[ coes | il &7 of o of o of &7 183 1504 1824
[ coze || il 3 of o of o of 3 1ss| 2me7| 2270
= a 7o ol o of o o 7o 208 1me1] 2148
[ coze || il 3w of o of of 5[ 3| 224] 1542 1802
[ coze | o [ ol o of o 4] 27 187[ 1346 1540
[ come | il 12| o of 4 48] of 12| =z02] 1z72[ 1488
[ coan || o a1 o 4 o 3[ s 41| 2es| 29[ 2416
[ coaz | il s of 1] of o] of 3| 1ss[ 1ses| 1012
[ coaz || o s of of of of 9 ass[ 245 1272 1883
[ coas | il 74[ o 3[ o 4f 4] —m 23 2000
[ coas || o a o[ of of of ol 4] of sa;)) s
[ cor | o  1eg[ of o] of ofwme] Tmel_asaloem| 3051
[ Total'c’ || o[ 2362 o140 4 79[935| 2362 758057589 [67531
[ carrier [o0-DIG STR MULT-PT [FIRM [COA [NDD [TMP [WIN [CASED RLATS | DPS | TCR
| oo | ol of es[ of of of of of of o o
[ Total'w | o o[ e8] o of of of o of o o
[Grand Totals | 0 23623397 140 4| 79[935[ 2362 758060379 [70321 |
[&] pene [ [ | [S3Liocalintranst v

2.5 (continued)

M=
— Capture Mail Yolurme
Diate: 1042342006 = Last'w'eb EOR: 10/23/2006 07:458:41
Cateqony: I.-’-'-.M Available Vl Display |
I Ihikg: I Fieces i |
5 £ I p vl Actual Arrival Time; I . =
OUICE Tatal Avwail chual Amival Time: (0208 P =
—Yolume
Letters Flats Seq Seq DPS Cazeable | Cazeahble ;l
Route (pes) (pes) Lbrs Flt= Parcelz (pes) Auto Lt | Auka Flt
R R [Sets] [Setz] R [pez] [pez]

85042 ]3] 438 Q.00 0,00 1] 1695 A 186

95043 a1 40z .00 0.00 1] 1272 336 245

95044 113 iR .00 0.00 1] B T

95046 7 B4 Q.00 0,00 1] 1931 85 a7

85047 ]3] 431 Q.00 0,00 o ——=e34] 149

SE005 ] 433 .00 0.00 1] 1712 a7 279

86030 ] 402 000 0.00 1] 1867 B7 419

SE041 7 B4R Q.00 0,00 1] 1807 28 246

SE045 ]3] 86 Q.00 0,00 1] 1172 36 30|

T sl 2241 17032 ] ] 0]  F5548 2611 8921
Help | Save | LCancel |
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2.6 Print Workload Status Report

Now you are able to determine workload based solely on the Parent route’s information.

YUSLCLAK ER 1+ [
SPICER.BD REG (
IKARSKI, P M REG (
95040 |PARENTEAU PN  [T.6 106| 100 971 812 2109 232] ¢
95042 [DEARBORN,BE  [REG [wa 024 78 g7 674 1695 148
45043 |SCOCO.D A REG |10 06| 62| 392 647 1272 48]
gsodaEoMIrRy  REG |10 053] ea| 187 1029 1652 2421
MANN JG O\ |T-6 (
35046 [DURDA, B J REG |10 002 e 4] &9 1931 209«
OUILLETTE, GA |6 i
| MCNEL, J E FTF (
93Z_[CICCARONE A [PTF 005] 100f 205 899 2634 2
SMITH, A M CAS
46005 |BALLOU, JF REG |10 119] 84 91| 767 1712 200]
96020 [YUSZCZAK ER  [PTF 215[ 10|  123] 821 1867 231]
96041 [KWASNY, DP REG oo1| 78 ga| 792 1807 206] ¢
MCNEL, JE FTF (
46045 [GODFRIN,HF REG  [wa 018 65 a2l 296 1172 KE
| Linit Totals | | 2133] | 48s2] 25953] o] 65548) of 7a07]

o
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