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1.0 – Overview 
This document will show how to maintain an AMS established Parent/Child route in DOIS.  

 

Parent/Child routes should be avoided if at all possible.  It is postal policy that delivery routes 

will not cross ZIP Code boundaries unless absolutely necessary. 

 

Definition 

A Parent/Child route exists where a single carrier assignment serves deliveries that are 

schemed to more than one ZIP Code and appear on only one route listing and carrier 

case/labels.  A true Parent/Child route can only be created in AMS by merging two existing 

routes into one using the LACS/Adjust function.  The child’s addresses will be found on the 

parent route’s Route Listing Report and 3999X Examination of Letter Carrier Route.  A Child 

route is not a Miscellaneous or Auxiliary Route. 

 

Common issues 

Bar code sorters handle Parent/Child routes separately, even if both ZIP Codes are on the 

same sort plan.  Since EOR will contain both the parent and child routes and DOIS will only 

contain the parent route, EOR volumes will need to be manually edited on the parent route 

daily to include the child route’s volume.   

 

A DCD will need to be used to perform street data collection, because the DOIS 3999-Manual 

Entry form will not contain the child route’s sector segment information.   The AMS Form 

3999X version will contain both the parent and child portions and may still be used for a hard 

copy back-up with the DCD. 

 

Initial Preparation 

Before any action is taken to modify existing routes in DOIS, it must first be determined that a 

true Parent/Child route scenario exists in AMS for the routes in question.  You may verify this 

by contacting your local AMS office.    

 

If a recent change has been made in the AMS database, you will need to wait for the Sunday 

night update to DOIS before modifying the route structure in DOIS.   
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2.0 Procedures 
 

2.1 Maintain Unit Information 

 

If a Parent/Child route exists in AMS, DOIS should only contain the Parent route.   

In the example below, 95046 is the parent of a Parent/Child route.  If the child route exists in 

DOIS, it should be deleted in Maintain Unit Information after first establishing the route values 

for both routes.  If you add or delete routes to a DOIS Unit, you will need to re-configure your 

DCD with a new route file.  (Options>Utilities>DCD Configuration-Mail Volume>Load Route 

Data.) 
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2.2 Maintain Carrier Assignment 

 

Assign carrier to the Parent route. 
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2.2 Route Base Information Maintenance 

 

Assign the base data for parent and child portions to the Parent route.        
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2.3 Create New Pivot Plan 

All sector segment information for both routes will be found in the parent route. 
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2.4 MSP Base Information Maintenance   

 

MSP points should reflect the entire delivery route.  In our example, both parent and child MSP 

scan points exist under the parent route. 

 

 

 
 

 

 

 

 

 

                     96046 
                       96046 
                       96046 
                       96046 

                     95046 

                     95046 

                     95046  
                     96046 
                        96046 



 

Job Aid 

 

  Page 9 of 11 

 

 

2.5 Capture Mail Volumes-Manual 

After you are certain that you have received all of the EOR downloads for the day, f ind the 

child route’s volume in the CPC End-of-Run report and manually edit mail volumes on the 

parent route in DOIS Capture Mail Volumes-Manual as shown below: 
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2.5 (continued) 

 

 
 

 

 

 

 



 

Job Aid 

 

  Page 11 of 11 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.6 Print Workload Status Report 

 

Now you are able to determine workload based solely on the Parent route’s information. 

 

 


